
 

Step 1

Citizen Complaint 
received and directed to 
the Code Enforcement 

Department

Step 2

Code Enforcement 
investigates the complaint 
within 3 business days and 

determines if violations 
exist, if a violation exists...

Step 3 

Code Enforcement will initiate 
communication with the 

responsible party. Request for 
complaince is initiated, the 
citizen has up to 10 days to 

comply.

Step 4 

If compliance is not reached, an 
official Notice of Violation is 

issued, the responsible party has 
an appeal period of 20 days. 

Step 5

An appeals hearing is scheduled or 
if the citizen is still in non-

compliance and has not filed an 
appeal, a citation can be filed with 

the Magistrate.

Step 6

Once a citation is filed, the 
District Magistrate schedules 

a court date to hear the 
case.
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